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HLS-EU Consortium: Comparative report of health literacy in eight EU member states.
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8 NPOEANES S2HWIEBRAMYE % —COML [# - EF T35 10 fE4)
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9 Agency for Healthcare Research and Quality: Questions To Ask Your Doctor.
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/ 2015 4 1
H19H77&A
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Q) 7 =RETHAIKOHEND LD
NIVAVTZU—=PREWEEZ N AN L TROOND I 2
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10 Barry D. Weiss : Health Literacy and Patient Safety: Help Patients Understand. AMA,
2007. http://www.ama-assn.org/amal/pub/upload/mm/367/healthlitclinicians.pdf
201541 H 197 7 &X
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11 U.S. Department of Health and Human Services, Office of Disease Prevention and
Health Promotion. Health literacy online: A guide to writing and designing easy-to-use
health Web sites. Washington, DC: 2012. http://www.health.gov/healthliteracyonline/
201541 H 197 7 &X
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12 thlfnsh i THE LS BRERE MG L TR 572007 7] skl bk,
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13 Zarcadoolas, C., Pleasant, A. F. & Greer, D. S. : Advancing Health Literacy: A
Framework for Understanding and Action. San Francisco, CA: JOSSEY BASS,
20086.
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oy xs—vay: BEREBRBAFTE S MH .
http://www.e7station.com/html/library/index.html 20154~ 1 H 19 H7 7 & &

16 Patient Decision Aids - Ottawa Hospital Research Institute
http://decisionaid.ohri.ca/
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